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Questions? Visit www.EnrollHFS.Illinois.gov or  
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free! 
You can get this information in other languages or formats, 
such as large print or audio. Tenemos información en español. 
¡Servicio de intérpretes gratis! Llame al 1-877-912-8880.

Please see the back of this page for more plan information »

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
  

 

  

 
 
 

 
 
 

 
  

 

  
 

Illinois Client Enrollment Services 

Your Health Plan Choices 
Basic health benefits 
All plans have the same Medicaid services that you get now, such as: 

� Behavioral health services � Hearing services � Hospital services 
� Doctor services � Home health care � Lab tests and x-rays 
� Eye care services � Hospice care � Medical supplies 

� Prescriptions 
� Therapy 
� Transportation 

All plans have extra benefits, such as Care Coordinators who will help you find the providers and services you 
need. Use this chart to compare the other services that each health plan offers: 

1-877-933-8480 
TTY: Illinois Relay at 7-1-1 
www.healthallianceconnect.org 

Providers 
You can choose from these providers 
� 154 primary care providers 
� 1,068 specialists 
� 5 hospitals 

No co-pays 
� $0 for doctor visits 
� $0 for emergency room (ER) visits 
� $0 for prescriptions 

Prescriptions 
� 90-day supply mailed to your home 
� Medicaid's four prescriptions per month rule does 

not apply 
� Other rules may apply 

Healthy Incentives program 
� You may qualify for gift cards for completing 

preventive services 

1-866-329-4701 
TTY: 1-866-811-2452 
www.illinicare.com 

Providers 
You can choose from these providers 
� 97 primary care providers 
� 78 specialists 
� 2 hospitals 

No co-pays 
� $0 for doctor visits 
� $0 for emergency room (ER) visits 
� $0 for prescriptions 

Prescriptions 
� 90-day supply mailed to your home 
� Medicaid's four prescriptions per month rule does 

not apply 
� Other rules may apply 

CentAccount 
� You can get a prepaid debit card to buy healthcare 

items if you do things for your health like go for 
yearly checkups 

 Health Alliance Connect  IlliniCare Health Plan 

http://www.illinicare.com
http://medicaid.healthalliance.org/


   

  

  

  

  

 

   

  

  

  

 
 

 
 

Nurse line 
� You can call a nurse for advice 24 hours a day, 

7 days a week 

Practice visits 
� Members with developmental disabilities or serious 

mental illness can go for practice visits to the dentist 

Telemonitoring 
� You can get tools to help you check your health 

problems at home 

Transportation 
� You can get a ride to the pharmacy right after your 

doctor visit 

Connections Plus program 
� You may qualify for a free cell phone to call your 

doctor, care coordinator, or 911 

Dental 
� Additional dental care for adults 

Nurse line 
� You can call a nurse for advice 24 hours a day, 

7 days a week 

Practice visits 
� Members can go for practice visits to the dentist or 

certain specialists 

Telemonitoring 
� You can get tools to help you check your health 

problems at home 

Vision 
� You can get a $100 credit for eyeglass frames or an 

$80 credit for contact lenses 

Questions? Visit www.EnrollHFS.Illinois.gov or 
call 1-877-912-8880 (TTY: 1-866-565-8576). The call is free! 
You can get this information in other languages or formats, 
such as large print or audio. Tenemos información en español. 
¡Servicio de intérpretes gratis! Llame al 1-877-912-8880. 

http://www.EnrollHFS.Illinois.gov
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